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Guide lines to submit a proposal on IM@IT' User @ Hub 

1) From the website https://isismachitalia.eu/ press the link “User-Hub”.

2) Read the “Terms and Conditions”, then register on the ISIS@MACH ITALIA

website using “Create a new facility user account with us”.

https://isismachitalia.eu/


3) Access with your credentials Username and Password and then, “Sign In”. 

 

 

4)  In your personal page, press the button “Experimental & Proposal 

Training” 

 

 

 



5) To apply for a medium-range facility select the first button under “Direct 

Access” 

 

 

 

 

 

6) Press “Create Proposal” 

 

 

 

 



7) Part 1 – Experiment  

 

 

 

 

* Choose between “New Users” or “Experienced 

User (with one proposal already submitted). 

* If you are submitting this proposal for the first time, insert “NO”. 

If you are re-submitting a previous proposal, please indicate the associated GP Number 

reported inside the home page (see point 5 inside the tables of Title 1 and 2). 

* If you select “Yes”, you must provide details about the other proposal 

Press “Save and Next” to 

continue on the next page. 



8) Part 2 – Experimenters 

 

 

 

It will appear the contact. To select it, press 

“ADD” 



 

*PI = Principal Investigator (Note: Master and Undergraduate students CANNOT be a PI).  

*Contact = Person in your experimental team that ISIS@MACH ITALIA should contact 

regarding your Proposal. 

Only one PI and Contact person is admitted and they can be the same person. 
 

Follow this procedure to insert all experimental members on the proposal then, press the 

button “Save and Next” for the section 3. 

 

9) Part 3 – Proposal 



 

 

If you select “Yes”, you must provide additional informations:  

 

 

N/A 



 

10) Part 4 – Instrument 

 

* If you have done it, please indicate it. It will be helpful for the panel to know if the 

proposal is of interest for the Instrument Scientist or not. 



11) Part 5 – Access to MRFs or LSFs 

 

If you don’t need to access to an international Medium Range Facility (MRF), select “No”. 

If you don’t need to access to a Large Scale Facility (LSF), such ISIS or ILL, select “No”. 

 

 

 

If you want to access to an international MRF, select “Yes” and the experiment. 

 

 

 



If you want to access to an international LSF, select “Yes” and the fill the requested instruction. 

 

 

 

 

 

 

 

 

 

 

 

* Select the LSF (ISIS, ILL, 

ANSTO reactor or other 

LSF) 
* Select the access mode. If you don’t know how to have the 

access, please contact the Instrument Scientist. 



 

11) Part 6 – Publications 

If you don’t have any publications related to previous ISIS@MACH experiments, press directly 

“Save and Next”. 

 

12) Part 7- Samples 

Fill the form with all necessary information about your sample (not all are mandatory). If 

you have more than one, at the end of the page you can select “Yes” in the section “Section 

Sample” and fill the form. 

 



 

 

* You will need to agree on it with the Instrument Scientist once the 

proposal will be accepted.  



 

 

 

13) Part 8 – Upload the Proposal pdf file 

 

 

* Here there are all the requests for the 

proposal. 

* You must attach the file in this section. 

* If you don’t confirm that your Proposal includes all these 

information, you cannot continue the proposal submitting. 

(**) 



(**) The template has the following form: 

General Instructions on format of the Experimental Proposals for a MRF Proposal: 

o Keep the top and bottom margins in this document as there are 
o The science case must be no longer than two A4 pages, figures and references 

included, and font must be Helvetica 12 (MAX)- Helvetica 11,5 (MIN) and about a total 
of max 4000 characters (spaces included)  

 
Structure of the Science Case: 

Please consider the following headings when writing your case. These headings are a guide to 
what is expected within the case; the MAP will reject proposals which do not have sufficient 
information. In particular, inclusion of section 4, the justification of time requested, is 
mandatory. 

1. Background and Context 

You may wish to include: 
• A short description of the general science area and why it is interesting and timely. 

What is the wider relevance or impact of your work? Keep in mind that not all review 
panel members are experts in the field. 

• How this proposal fits into your wider research programme 
• How your wider research programme is supported (mention grants, students, links with 

industry, fellowships, etc.). 

2. Proposed experiment 

Please include: 
• The aims of the experiment – what do you hope to learn, what outcomes you expect, 

why these are important. 
• Why ISIS@MACH ITALIA instruments are needed – what unique information will they 

give you that you can’t get from other techniques. 
• Results from any modelling or simulations you have performed. 
• How you will analyse your data to get the information you need. 

3. Summary of previous experimental proposals or characterisation 

• If this is a continuation experiment, summarise your conclusions from your previous 
experimental proposals. Proposals should be self-contained – whilst you may have 
provided results from previous experimental proposals in an Experiment Report, there 
should be sufficient information within the proposal for panel members to assess how 
previous time has been used. 

• If you have used other techniques to characterise your samples, summarise these 
results. MAP members are keen to see use of other techniques to ensure sample 
quality and suitability. 

4. Justification of experimental time requested  

• Say why you have requested the specific MRFs instrument.  
Justify the total length of time you have requested – break the experiment down into the 
measurements you expect to do, the number of samples you will study, the time for each 
sample and any setup time required. 

 



You MUST wait few seconds to be sure that the file has been uploaded!!  

 

To be sure about the file uploading, wait until you’ll see the following 

confirmation 

 

 

Now you can visualize the complete proposal if you press “View Proposal”. 

You’ll find an example of a complete proposal after the end of this guide. 

Please, note that the attached proposal has a QR code, thus to check if your pdf 

file is uploaded you should have a QR code at the end of each page generated 

from the “View Proposal”. 

 

 

 

 

 

 

 

 

 

 

 

* You must see this icon 



 

14) Final Submission 
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